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HIGH-SPEED DIALUP SERVICE ALLOWS FOR MORE NEEDS TO BE MET IN THE NORTHERN
LOUISIANA INTERNET MARKET

Monroe, La.— Bayou Internet, the largest independent Internet and Communications Service Provider in
Northern Louisiana, now offers Dialup Accelerator, a high-speed dialup service, which is up to six times
faster than regular dialup. Responding to this market need for price competitive Internet options and
expanding its portfolio of services reinforces Bayou’s commitment to excellence and dedication to
customers.

The new high-speed service streamlines Web and email downloads with scalability and reliability,
resulting in less waiting time online at a low cost. “Until now, many consumers have been hesitant to
make the price jump from dialup to DSL,” says Jerry Scroggin, co-owner of Bayou Internet. “With Dialup
Accelerator, those customers can take smaller steps to ultimately reach the highest speeds available.”

This new offering is one more in a line of new services Bayou has unveiled so far in 2004. A new,
stronger spam filter for email content as well as a live support button, available on Bayou’s Web site,
have also been added to the product portfolio. Scroggin explains, “Our customer’s, both current and
prospective, have more options than ever before to meet their specific technology needs. Bayou Internet
is familiar with and sensitive to the needs and preferences of our fellow Northern Louisiana residents.”

About Bayou Internet

Since May 1995, Bayou Internet has provided excellent communications services to both commercial and
residential customers in Northern Louisiana. Bayou’s business solutions include network design &
configuration, Virtual Private Networks (VPN), Wide Area Networks (WAN), Integrated Services Digital
Networks (ISDN), High Speed DSL, High Speed Satellite Connections, Wireless, T-1 lines, T-3 lines and
dialup connections. Additional offerings include Web site design, Web hosting, data transit, Web site
advertising and Internet marketing. Bayou also provides managed services, fiber optic connections,
spam filtering and content filtering. Today, Bayou is the largest independently owned Internet and
communications service provider in Northern Louisiana, with corporate offices located in Monroe.
“Louisiana 318, Our Field of View Begins with You.”
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